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Understanding Health Care
Price Transparency

In a complex health care system, understanding the costs of
medical services often feels like deciphering a code. Health
care price transparency is an evolving concept that seeks to
demystify these costs to provide patients, employers and
insurers with greater visibility into the financial aspects of
health care.

This article serves as a primer on health care price
transparency, offering an overview and discussing
advantages, challenges and other considerations for
employers.

Overview of Health Care Price Transparency

Health care price transparency refers to the accessibility and
clarity of information regarding the cost of medical services,
enabling individuals to make informed decisions about their
health care choices. Historically, the opaque nature of health
care pricing has left consumers bewildered by bills and
unaware of the true cost of services. Price transparency
initiatives aim to change this paradigm by promoting
openness and empowering consumers to make cost-
conscious decisions. According to the U.S. Centers for
Medicare & Medicaid Services, health plan price transparency
helps inform consumers of the cost of a covered item or
service before receiving care.

Coverage rules related to this transparency, known as
Transparency in Coverage rules, have recently been
implemented, underscoring the pervasiveness of this
concept. Since July 1, 2022, most group health insurance
plans and issuers have posted pricing information for covered
items and services. As of Jan. 1, 2023, there were further
requirements to provide additional access to pricing
information and enhance consumers’ ability to shop for the
health care that best meets their needs. Additionally, the final

phase of these Transparency in Coverage rules took effect on
Jan. 1, 2024.

With price transparency, individuals and employers alike can
better understand the disparity in rates for seemingly
identical health care services. Ultimately, transparency gives
employers more pricing leverage when asking health care
providers and plans to defend their negotiated rates.

Health Care Price Transparency Advantages

Price transparency holds the promise of reshaping the health
care landscape into one where informed choices lead to
improved outcomes. Delving into the following potential
benefits provides a nuanced understanding of how
transparency can create a win-win scenario for individuals
and employers:

e Cost savings—A core advantage of health care price
transparency is the potential for substantial cost
savings. When individuals are equipped with
information about the costs associated with various
health care options, they are better positioned to
make choices that align with their medical needs and
financial constraints. By embracing transparency,
employers foster an environment where responsible
health care decisions are shared and better guide
employees toward cost-effective care. Employers
can also use price transparency data to compare
what they’re paying for health care services against
what other companies are paying, empowering them
to better understand rising health care prices and
possibly negotiate for better rates.
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e Improved quality of care—Beyond financial
considerations, health care price transparency
introduces care quality into the decision-making
process. Informed individuals can weigh the cost and
quality of health care services, thereby incentivizing
providers to compete not just based on prices but
also on delivering high-quality care.

o Enhanced employee satisfaction—A satisfied and
engaged workforce is a direct outcome of initiatives
prioritizing employees’ holistic well-being. By placing
control and knowledge in the hands of individuals,
health care price transparency contributes to a
workplace culture where employees feel supported,
valued and empowered.

Health Care Price Transparency Challenges

While health care price transparency holds promise,
acknowledging its disadvantages is crucial for a
comprehensive understanding of its implications. Consider
the following challenges of implementing health care price
transparency:

e Data accuracy—Ensuring the accuracy and reliability
of pricing information is an ongoing challenge in the
health care sector. The variation in health care costs,
influenced by individual circumstances, makes it
imperative to critically evaluate the accuracy of
available data. Pursuing real-time, precise
information remains a collective effort involving
health care providers, insurers and policymakers.

e  Complexity of pricing—The intricate nature of
health care pricing, influenced by many factors,
introduces a layer of complexity that may impede
individuals’ ability to decipher and compare costs
effectively. The challenge lies in simplifying this
complexity without oversimplifying critical nuances.

Other Employer Considerations

As sponsors of health insurance plans, employers stand at the
forefront of the push for transparency in health care costs.
Recognizing the pivotal role they play, employers can
implement strategies that not only benefit their bottom line
but also empower their workforce to make well-informed
decisions regarding their health. Such key strategies focus on
health benefit plan design and employee education.

Employers are poised to offer health benefit plans that not
only cater to the well-being of their workforce but also
optimize cost-efficiency without compromising on quality. By
thoughtfully designing health benefit plans, employers can
include a network of providers that offer both cost-effective
and high-quality health care services. Furthermore,
employers can take their commitment to employee well-
being a step further by implementing incentives that
encourage staff to make informed and cost-effective health
care decisions. These incentives may include wellness
programs, discounts on premiums for employees who adopt
healthy lifestyles, or even financial rewards for choosing cost-
effective treatment options. With these initiatives, employers
can promote a culture of wellness within the workplace and
contribute to the general sustainability of their health benefit
programs.

Overall, an informed employee is an empowered health care
consumer. Employers can prioritize comprehensive education
initiatives that demystify the intricacies of medical billing and
instill in employees the knowledge needed to navigate the
complicated world of health care costs. By investing in
employee education, employers not only equip their
workforce with the tools to make financially sound health
care decisions but also encourage responsibility and
engagement, positively influencing their employees’ overall
health and satisfaction.

Summary

Health care price transparency represents a significant stride
toward a more consumer-centric health care system. By
fostering an environment of openness and providing
individuals with the tools to make informed decisions, this
concept has the potential to reshape the landscape of health
care. Understanding health care price transparency requires a
multifaceted exploration of its nuances, benefits and
challenges. As key stakeholders, employers can lead the way
in implementing and promoting health care price
transparency, ultimately contributing to a more cost-effective
and patient-centered experience.

As the health care landscape continues to evolve, the pursuit
of transparency remains a dynamic and ongoing endeavor
that has the potential to build a more equitable and
sustainable future. Contact us for more information.



